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Can we help you? 


If you need help with a problem, do you know where 
to find it? 

The Ministry of Community and Social Services 
may be able to help you solve your personal, family, 
or community problems. We help people who are both 
older and younger, children and parents, able and 
disabled, with homes and without, people who have 
enough money to live on and those who don’t, new- 
comers to Canada and established residents, people 
alone and in groups; and if you cannot afford the full 
cost of aservice, we may be able to help you pay for it. 

This Ministry works in partnership with municipal 
(local) governments and private non-profit groups, 
to pay for and deliver the services described in this 
pamphlet. The federal government also helps by de- 
fraying part of these costs. 


Municipal assistance 
(often called welfare) 


If you don’t have enough money to live on because ~ 


you are in one of these situations: 


1. unemployed and looking for work 

2. a mother supporting children alone 
3. a foster parent (for your foster child) 
4. sick 

5. disabled or blind 

6. elderly 

j 


. attending public or high school (only if you are 
a single person or a mother raising children 
alone) 

8. in an unusual situation of distress... 
then you may be able to get municipal assistance, for 
yourself, and for your family if you have one. 

You must be living in the municipality where you 
apply, but you do not need to be a citizen of Canada. 
If you have valuable assets such as money in the bank 
or redeemable bonds, you may not be able to get 
municipal assistance. The house you own and live in 
is not considered an asset. 

General Assistance is a municipal allowance pro- 
viding you with money for food, clothing, personal 
needs, special diet food if you need it, household sup- 
plies, shelter, utilities and fuel. The amount that you 
get depends on your income, your expenses, the size 
of your family and the ages of your children. You also 
get free medical and hospital insurance. 

Your municipality can give you Special Assistance 
to help you pay the cost of any of these special needs: 

1. moving 

2. prescribed drugs 
3. Surgical supplies 
4. dental services 
5. optical services 


prosthetic appliances (including eyeglasses) 

vocational training 

necessary transportation (other than ambu- 

lance) 

9. funerals and burials 

10. up to $25 per month comfort allowance for 
people in nursing homes 

11.,any other need as approved by the Ontario 

Director of Municipal Welfare Administration 
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If you are already getting provincial assistance (see 
below), a Vocational Rehabilitation allowance (also 
see below) or Old Age Security, you may be able to 
get another form of municipal assistance called Sup- 
plementary Aid. This will help you pay for the special 
needs listed above, and help meet high rent costs. 

If you are just travelling through, or if you don’t 
have a home, your municipality may give you meals 
and shelter. If you are living in a licensed nursing 
home and can’t afford the costs, municipal assistance 
may pay for them and give you a comfort allowance 
of up to $25 each month as well. 

If you qualify for general assistance, your muni- 
cipal welfare administrator must provide it. But it is 
up to his or her judgment to decide whether or not you 
qualify for Special Assistance or Supplementary Aid. 

To apply for any of the three types of municipal 
assistance, contact your municipal or Indian Band 
social services office. If there is no municipal govern- 
ment where you live, contact the nearest regional 
office of this Ministry (see list at back). 


Provincial assistance 


If you don’t have enough money to live on, you may be 
able to get provincial assistance, called Family Bene- 
fits. (It used to be called mother’s allowance, disability 
pension, old age pension, etc.). This is similar to 
municipal general assistance, except that it is for 
people (and their families) who need help for a longer 
period of time. 


To qualify, you must have a low income and be in 
one of the following situations: 

1. a mother supporting children alone 

2. a father who is medically unemployabi< 

3. a foster parent (for your foster child) 

4. disabled or blind 

5. elderly 

You can have a certain amount in assets and still. 
get Family Benefits. You may have up to $1,000 in 
assets, with $200 more for each person in your family 
(or $300 for a spouse over 60). The house you own and 
live in is not counted as an asset. ' 

Family Benefits provide a monthly cheque to pay 
for the same needs that general assistance pays for 
(see above) and for certain other special needs. The 
amount that you get depends on your income, your 
expenses, the size of your family, and the ages of your 
children. Family Benefits provide free medical and 
hospital insurance, and free dental care if you have 
children. When you apply, you will get a Handbook 
that explains this in more detail. 

If you need extra money for special needs, you can 
apply to your municipality for Supplementary Aid or 
Special Assistance (see above). 

If you are living in a home for the aged, a chari- 
table institution, nursing home or a home for re- 
tarded persons, and you can’t afford the costs, Family 
Benefits may pay them for you and give you a comfort 
allowance of $25 each month. If you are living in 
certain chronic-care hospitals or facilities, you may 
be able to get this $25 comfort allowance and other 
special items from Family Benefits, if you have a low 
income. 

To apply for Family Benefits, or to find out more, 
contact your nearest regional office of this Ministry 
(see list at back). 


You can appeal 


If you feel that you are entitled to Family Benefits or 
to municipal general assistance but you have been re- 
fused, or if you feel you are not getting the correct 
amount, you can write to one of these two people in 
our Ministry: 


Director 

Municipal Welfare Administration Branch 
Ministry of Community and Social Services 
Queen’s Park, Toronto, M7A 1G8 


Director 

Family Benefits Branch 

Ministry of Community and Social Services 
Queen’s Park, Toronto, M7A 1G1 


You can also appeal to the Board of Review by 
asking for a hearing. Write to: 


Chairman 

Board of Review, 

Macdonald Block, Room M1-57 
Queen’s Park, Toronto, M7A 1E9 








You cannot appeal to the Board of Review about 
decisions concerning municipal special assistance or 
supplementary aid. 





Someone to talk to 


If you have a personal, marriage, family, child-raising, 
financial, budgeting or debt problem, a family coun- 
sellor is someone who may be able to help you solve 
your problem. 

In large cities, there are private counselling agen- 
cies, whose fees are based on your ability to pay. To 
apply, contact the agency. To find out what agencies 
are in your area, look in your telephone directory or 
contact a reliable information centre or your social 
planning council. If you can’t afford the cost of coun- 
selling, your municipality may be able to help you pay 
the fee. 

If you are getting Family Benefits, you can talk 
with a counsellor from many of this Ministry’s region- 
al offices. To apply, contact your field worker or 
regional office. 

We give financial help to local credit counselling 
agencies. To find out more, contact Social Services 
Consulting Branch, Ministry of Community and Social 
Services, Queen’s Park, Toronto, M7A 1G9. 


Legal aid 


If you need a lawyer but can’t afford one, you may be 
able to get help in paying the costs. 

You can get legal aid if you need a lawyer for a 
Criminal case or appeal, or for certain civil pro- 
ceedings. 

To apply, contact your area director of legal aid, 
listed in your telephone directory. 

This Ministry finds out from you what your finan- 
cial situation is. Then we recommend to the Law 


Society, which administers legal aid, whether you 
can pay all, part, or none of the costs of a lawyer’s 
services. If your application for legal aid is approved, 
you may have your case handled by any lawyer who 
participates in the Ontario Legal Aid Plan. 


Help in your home 


If you need help to stay in your home, you may be able 
to have an experienced homemaker or nurse visit you 
each day, or several times a week. 

A visiting homemaker can help you at home if you 
are convalescent, disabled, or elderly. She can also 
care for children if their mother is absent or unable to 
manage the household. A homemaker is a mature, 
reliable woman who can give personal and bedside 
care, and help in planning and cooking meals, doing 
the shopping, mending clothes, and other household 
tasks. 





A visiting nurse can help if you need skilled nurs- 
ing care in your home, or on your return home from 
hospital. 

To apply, contact a local homemakers or nurses 
agency, such as The Visiting Homemakers Associa- 
tion, The Red Cross Society, The Victorian Order of 
Nurses or The St. Elizabeth Visiting Nurses Associa- 
tion. 

If you can’t afford to pay for a visiting homemaker 
Or nurse, your municipality may pay the cost for you. 
To apply, contact your local (municipal or Indian 
Band) social services office. If there is no municipal 
government where you live, apply at the nearest 
regional office of this Ministry (see list at back). 

Teaching homemakers in some municipalities can 
show you how to improve your skills in managing 
your household and caring for your children. To find 
Out more, contact your municipal social services 
Office. 


Job training 


If you have had a mental, physical or emotional 
problem that has interfered with your employment, 
and you are of working age, you can get help in 
returning to work or in changing your occupation 
‘if you have a job already. 





The first step in your rehabilitation is assessing 
with you the extent of your disability, and the kind 
of work you are able to do and would like to do. In 
some cases the next step is restorative medical help 
such as artificial limbs or restorative surgery. 


You can get job training for many different types 
of jobs. You may be trained in a school, a sheltered 
workshop, or on-the-job. After you are trained, your 
rehabilitation counsellor will help you find satis- 
factory employment, ranging from a job in a shel- 
tered workshop to starting your own business. Your 
counsellor will keep in touch with you for awhile, 
to help with any problems. 


Vocational rehabilitation services are free. 


If you don’t have enough money to live on during 
your training, you may be able to get a vocational 
rehabilitation maintenance allowance, for yourself 
and your family. If you need special clothing or 
equipment for your job, we may help you pay the 
costs. 

To apply for vocational rehabilitation services, 


contact the nearest regional office of this Ministry 
(see list at back). 


If you have applied and been refused, or if you 
are getting the services but you feel your needs are 
not being met, you can write to: 


Director 

Vocational Rehabilitation Services Branch 
Ministry of Community and Social Services 
Queen’s Park, Toronto, M7A-1G6 


You also can appeal to the Board of Review by 
asking for a hearing. Write to: 


Chairman 

Board of Review 

Macdonald Block, Room M1-57 
Queen’s Park, Toronto, M7A 1E9 


This Ministry gives grants to private charitable 
groups for building and operating rehabilitation train- 
ing centres and sheltered workshops, that give paying 
jobs to disabled people who can’t get jobs on the open 
labour market. We also help other groups, such as 
associations for the mentally retarded and hospital 
clinics, to co-ordinate services for disabled people. 
To find out more, contact Vocational Rehabilitation 
Services Branch, Ministry of Community and Social 
Services, Queen’s Park, Toronto, M7A 1G6. 





Homes for elderly people 


If you are 60 or older and you are no longer able to 
live alone but you don’t need hospital care, you may 
wish to move into a Home for the Aged. 

You will receive attentive care in pleasant sur- 
roundings, and take part in programs of recreation 
and therapy. Some Homes are large and offer many 
services. Others are small and informal. Several 
Homes follow the language and Cuisine of particular 
cultural groups. 

Homes for the Aged in Ontario are run by muni- 
Cipalities and non-profit charitable groups. Each 
Home must meet the building, health and recreation 
standards of this Ministry. 

If you can take care of your personal needs on 
your own or with a moderate amount of help, you 
can get residential care in a Home. If you need skilled 
nursing and personal care, you may qualify for Ex- 
tended Care in many Homes. 

Fees are based on your abiiity to pay. If you need 
Extended Care, you will be charged $3.50 per day for 
basic care. If you can’t afford the fees in your Home 
for the Aged, provincial assistance may pay them for 
you (see above). 





You should apply directly to the Home for the 
Aged or the municipal social services office in the case 
of a municipally-run Home. It is a good idea to visit 
the Home before making a formal application. You 
can get a list of Homes for the Aged in Ontario by 
writing to the address at the end of the next section. 
You can also look through a directory of Homes for 
the Aged called “Consider Yourself at Home”, in your 
local library. 

If you are eligible to live in a Home for the Aged, 
you may be able to live instead in a private foster 
home, if one is located in your community. These 
foster homes offer a family home atmosphere for up 
to six elderly people. Foster homes are supervised by 
a nearby Home for the Aged, and use many of the 
Home's services. 

Some Homes also have vacation care and day care 
programs for elderly people living with their families — 
or on their own in the community. 


Senior citizens’ centres 
and clubs 


If you are living in the community, you might be 
interested in the recreational and social activities 
offered at a local seniorcitizens’ centre. These centres 
usually have a visiting service for members who are 
ill, and provide people who can help you on personal 
matters. In most cases senior citizens run the pro- 
grams, although private organizations and muni- 
cipalities may operate the centres. A list of senior 
citizens’ centres in Ontario is available from this 
Ministry. 

In addition to centres, there are about 700 senior 
citizens’ clubs in Ontario which provide social and 
recreational programs. You can find out which clubs 
are in your area by asking your local social planning 
council, an information centre, or your municipal 
recreation department. 

This Ministry gives financial help to municipalities 
and private charitable groups for building and opera- 
ting Homes for the Aged and senior citizens’ centres. 
We also do research on aging and help people to start 
pre-retirement education courses. To find out more, 


contact Homes for the Aged—Office on Aging Branch, 
Ministry of Community and Social Services, Queen’s 
Park, Toronto, M7A 1G7. 


Other residences for adults 


If you are physically handicapped you may be able to 
live in a group residence equipped to meet your 
special needs. 





lf you are blind, you can live in a residence run by 
the Canadian National Institute for the Blind. These 
residences have therapeutic training and work pro- 
grams to help you become independent. 

If you are an alcoholic or have been released from 
prison, you may be able to live temporarily in a half- 
way house where you will be helped to readjust to 
normal living. 

All these residences are run by private charitable 
groups and must meet the standards of this Ministry. 

To apply, contact the residence. You can get alist 
of residences for adults by writing Adult Residential 
Services, Homes for the Aged—Office on Aging 
Branch, Ministry of Community and Social Services, 
Queen’s Park, Toronto, M7A 1G7. 

This Ministry gives financial help to charitable 
groups for building and operating residences for 
adults. To find out more, contact the above address. 


Day care for your children 


If you need day care for your children, you may be 
able to use a day nursery in your neighbourhood. 

Most day nurseries care for children aged 2-5, for 
all day or part of the day. A few day nurseries care 
for infants up to age 2%, and some care for school- 
aged children after school, up to age 10. There are 
also day nurseries that care for mentally retarded 
children up to age 18. 

All day nurseries run by municipalities or private 
groups in Ontario must meet the standards of this 
Ministry. These standards cover child care, safety, 
health, nutrition and child guidance. All day nurseries 
have at least one staff person specially trained in 


early childhood education. This person is assisted by 
other staff and volunteers. 

If there is no day nursery in your area, or if your 
children are very young, you may decide to make 
private arrangements with a neighbour to look after 
your children during the day. You can get a pamphiet 
that explains how to choose a good private day care 
home,.by writing to this Ministry (see request form at 
back). 

To find out what day nurseries and private day 
care homes are in your area, check with your muni- 
cipal social services office, your social planning coun- 
cil, or a reliable information centre. 

If you can’t afford to pay day nursery fees, your 
municipality may help you. Some municipalities may 
also help pay the fees in a private day care home that 
is supervised by a particular agency. Also, some 
municipalities are beginning to supervise selected 
private day care homes. To apply for help in paying 
day care fees, contact your municipal social services 
office. 


Wy 
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If you are interested in starting a day nursery, this 
Ministry can help you plan it. We give financial help 
to municipalities, Indian Bands and approved asso- 
ciations for the mentally retarded for building day 
nurseries, and help them pay the costs of day care 
for people who can’t afford the fees. To find out more, 
contact Day Nurseries Branch, Ministry of Community 
and Social Services, Queen’s Park, Toronto, M7A 1H4. 


Are you concerned 
about children? 


Your local Children’s Aid Society can help you and 
your children understand your problems, see your 
own strengths, and find better ways of living together. 

If your problems are serious and your children 
need outside care in a foster home for a short or long 
time, your Children’s Aid Society will assume the 
responsibility. 


Sometimes parents have serious personal prob- 
lems that prevent them from providing adequate care 
for their children. If you feel that a child you know is 
not being properly cared for, you should contact your 
Children’s Aid Society. They will look into the situa- 
tion and will not mention your name. 

If you are an unmarried mother-to-be, your Chil- 
dren’s Aid Society can give you personal counselling, 
and help you plan for your own and your child’s 
future. If you need a place to stay until your baby is 
born, you can live in a home for unmarried mothers 
(see below). 

If you wish to adopt a child, you should know 
that all adoptions are arranged by Children’s Aid 
Societies, which try to meet the needs of both the 
child and the adoptive parents. Recently, there have 
been few babies available for adoption. However, 
older children or those with physical or emotional 
problems are available. 

To find out more about protection and care of 
children, services for unmarried parents, foster homes 
and adoption, contact the Children’s Aid Society in 
your area, listed in your telephone directory. 

Children’s Aid Societies are supervised by the 
Child Welfare Branch of this Ministry. To find out 
more, contact Child Welfare Branch, Ministry of Com- 
munity and Social Services, Queen’s Park, Toronto, 
M7A 1H2. 





Special residences 
for children 


If your child or teenager has a problem and needs 
more help than you can give at home, he or she may 
be able to be helped in a special residence on a short 
or long term basis. 

There are a variety of special residences to meet 
various difficulties, offering activities, specialized 
programs and most important, skilled and ex- 
perienced staff. 


If your family faces a crisis such as illness, separa- 
tion or loss of housing, your children may be temp- 
Orarily cared for in a special residence. 

lf a child or teenager has a behavioral problem, 
such as running away from home, being undisci- 
plined, stealing, getting into trouble at school or with 
the law, or using illegal drugs, he or she may be 
helped by living in a residence for troubled children. 

A pregnant girl needing more help and support 
than she can get in her own home, can move into a 
home for unmarried mothers until after her child is 
born. She will be able to continue her education and 
be assisted in planning for her own and her child’s 
future. 

lf your child (any age) is mentally retarded, he or 
she may benefit from living in a community residence 
for retarded persons for a short or long period of time. 
Staff will help your child become more independent 
by teaching skills such as grooming, using public 
transportation and shopping in a store. Children at- 
tend school and adults usually work in a sheltered 
setting or in the community. Both children and adults 
are encouraged to take part in the regular life of the 
community. 

If you feel a special residence could help your 
child, contact the residence directly. Your local Chil- 
dren’s Aid Society or a regional office of this Ministry 
(see list at back) may know what residences are 
available. You also can get a list of special residences 
by writing to Children’s and Youth Institutions 
Branch, Ministry of Community and Social Services, 
Queen’s Park, Toronto, M7A 1H3. 

This Ministry sets standards for these residences 
and gives financial help to private charitable groups 
for both building and operating them. To find out 
more, contact Children’s and Youth Institutions 
Branch. 


Are you a newcomer 
in Ontario? 


A newcomer settling in Ontario can get help to adjust 
to Ontario’s way of life. 

For example, on arrival in Canada at Toronto 
International Airport, newcomers are welcomed by 
multilingual counsellors who can help with immediate 
practical needs such as finding a place to stay or 
contacting friends. They also give printed information 
about life in Ontario, in one of seven languages. 

In most municipalities, you can go to neighbour- 
hood orientation meetings and learn about Ontario. 
You can also get a booklet called “Ontario and You” 
that tells many useful things such as what our laws 
are and how to get help for different problems. 
“Ontario and You” comes in English, French, Italian, 
Portuguese, Greek, Serbo-Croatian, Chinese, Spanish 
and German. To get a copy free of charge, use the 
request form in this pamphlet. 





In most parts of Ontario, you can attend English 
language and citizenship classes. These classes are 
listed in a directory put out by this Ministry. Most 
classes are given by local school boards, community 
colleges and voluntary groups. 

This Ministry also holds free English classes, in- 
cluding those for people with pronunciation or writing 
difficulties and for mothers with pre-school children. 
Newcomers also get free English language textbooks 
and a monthly newspaper written in simplified 
English. 

(You can have your trade, professional, educa- 
tional and other documents translated into English free 
of charge by writing to Translation Section, Ministry 
of Government Services, Queen’s Park, Toronto, 
M7A 1P3.) 

If you have a problem, you can get help from an 
immigrant aid or ethnic group agency. These private 
agencies can obtain advice, financial help and re- 
source materials from this Ministry. To find out what 
immigrant aid agencies are in your area, contact your 
local social planning council or a reliable information 
centre. 

This Ministry also works towards an increased 
understanding between cultural groups and more 
awareness of Ontario’s many cultural heritages. We 
give financial help for activities that lead to this, as 
well as for conferences and other events related to 
problems of the newcomer’s adjustment in Ontario. 

To find out more, contact: Citizenship Branch, 
Ministry of Community and Social Services, Queen’s 
Park, Toronto, M7A 1H8, or contact one of these field 
offices: 

20 Hughson Street South 

Suite 501, Hamilton 20 

527-4553 

1 Nicholas Street 

Ottawa, K1N 7B7 

236-2391 

717 Ouellette Avenue 

Windsor 14 

252-1191 

221 Bay Street 

Thunder Bay 

345-6891 


Indian self-help projects 


If you are living in an Indian community, you and 
your neighbors may have community concerns that 
are particular to your group. | 

You can try to meet these needs by starting a com- 
munity self-help or improvement project. It could be 
a small industry such as a saw mill, a cultural event 
or activity such as collecting legends, or a service 
such as a community store. 

A community resource officer with this Ministry 
can help you start your project by acting as liaison 
with agencies that have services your community 
could use. You also may be able to get financial help 
for your project from this Ministry. 





To apply, contact: Indian Community Branch, 
Ministry of Community and Social Services, Queen’s 
Park, Toronto, M7A 1H6, or contact one of these 
field offices: 

221 Bay Street, Thunder Bay 

345-6570 

Box 613, Fort Frances 

274-9732 

Box 778, Geraldton 

854-0169 

20 Main Street South, Kenora 

468-5568 

Box 370, Dryden 

223-6983 

Box 160, Moosonee 

336-2644 

97 Neywash Street, Orillia 

325-6971 

100 Wellington Sq., 

Suite 121, Brantford 

752-4283 

185 Cedar Street, Sudbury 

674-2840 

Box 234, Red Lake 

727-2055 

Box 550, Sault Ste. Marie 

254-1060 





This Ministry tries to encourage more awareness 
of Indians among other groups in Ontario by sending 
out information on Indian activities and culture. We 
also try to ensure that the Government of Ontario in- 
cludes Indians in planning for any projects or services 
that will affect Indian communities. To find out more, 
contact Indian Community Branch. 


Community action 


If you have a problem or need something in your 
community, you and your neighbours may decide to 
join together and do something about it yourselves. 


It could be getting together to obtain use of school 
facilities ‘after hours’, change a by-law or oppose 
re-zoning. It could be organizing to obtain better 
laws, improved taxation, more money, lower rents; in 
short, anything that improves life in your community. 


When we work together with other people to 
identify and solve common problems, we often suc- 
ceed together where alone we more often fail. You 
will be surprised how quickly today officials and 
elected representatives will listen and help you when 
it is clear to them that many people share your views 
or concerns. 


You or your community group can obtain our help 
in getting started, in solving a particular problem, in 
learning about the process of government and in 
using the services and facilities in your community. 
Our trained consultants will meet and work with you. 
They are not only skilled in planning community 
action, they have funds and other resources with 
which to help you as well. 


To find out more, contact Community Develop- 
ment Branch, Ministry of Community and Social 
Services, Queen’s Park, Toronto, M7A 1H7, orcontact 
one of these field offices: 


1 Nicholas Street, 11th Floor 
Ottawa, KIN 7B7 
236-2391 


717 Ouellette Avenue 
Windsor 
252-1191 


900 Bay Street 

Hearst Block, 5th Floor 
Toronto, M7A 1H7 
965-2285 


15 Church Street, Box 176 
St. Catharines 
685-8423 


We all need recreation 


We all need to relax and do something we enjoy in 
our free time. You might have a favourite activity 
such as playing hockey or volleyball, ice skating, 
woodcarving, camping, painting, sewing, taking adult 
education classes, or playing a musical instrument. 

There is probably a municipal recreation program 
or event in your community that you would find 
interesting. You can learn more about your favourite 
activity and meet other people at the same time. 
School boards, private agencies and voluntary groups 
also have recreation programs and adult education 
classes. To find out more, contact your municipal 
recreation department. 





You may want to start your own program. It could 
be anything from a sports team to a senior citizens’ 
club, from a playground to a course in playing chess. 
We can send your group printed information and films 
about various recreational activities, and help you 
plan a good training course for your recreation or 
adult education leaders. 

Municipal recreation departments and _ other 
groups can get help from this Ministry in developing 
their program. Communities may be able to get 
financial help for new and innovative recreation 
programs. 

If you are interested in a sport, we can connect you 
with one of the 55 provincial sports governing bodies 
in Ontario. These bodies receive financial support 
from this Ministry, to help in developing qualified 
leadership, ensuring greater participation and organ- 
izing new levels of competition. We also support 
Sport Ontario which provides administrative and 
communicative assistance to provincial sports groups. 

To find out more about the recreational oppor- 
tunities available to you, to start a new program or 
become a leader in an activity that interests you, 
contact one of the field offices listed below. The field 
office can also supply you with a list of books, pam- 
phlets and other resources which you may find useful 
in developing your program and training your leaders. 


10 Water Street 
Thunder Bay 344 
344-9601 


18 King Street 

Dryden 

223-2271 

1349 Lasalle Boulevard 

Sudbury 

566-3480 

Transportation & Communications Building 
McKeown Avenue, P.O. Box 3020, North Bay 
474-7210 


1-759 Hyde Park Road, 
London N6H 3S6 
472-1440 


279 Weber Street North 
Waterloo, N2J 3H8 
885-0445 


374 Seventh Avenue 
Hanover, N4N 2H9 
364-1626 


15 Church Street, Suite 402, 
St. Catharines 
684-1123 


Heron’s Hill Building 

2025 Sheppard Avenue East, Suite 3201 
Willowdale, M2J 1W4 

491-0330 

220 Dundas Street East 

Belleville, K8N 1E3 

968-9800 

1 Nicholas Street, Room 1116 

Ottawa, K1N 7B7 

722-6534 


More about amateur sports 


Your amateur sports group may be able to get athletic 
equipment from this Ministry, if it is in a minor 
league. We can also act as an arbitrator in disputes 
between Ontario amateur sports governing bodies. 

If your sport is boxing or wrestling, you know we 
license allamateur and professional boxers and wrest- 
lers and supervise all contests. 

We also donate Ontario championship awards in 
many amateur sports, and support Canadian parti- 
Cipation in the British Commonwealth Games and 
the Olympics. 

To find out more, contact the Office of the 
Athletics Commissioner, Ministry of Community and 
Social Services, Queen’s Park, Toronto, M7A 1J1. 


Community centres 


If your community would like to build a centre such 
as a community hall, athletic field, indoor or outdoor 
swimming pool, skating arena or outdoor skating 
rink, you may be able to get financial help from this 
Ministry. 

We give community centres grants to Indian Bands 
and municipalities with populations of 25,000 or less. 
Sometimes grants are paid to school boards. 

To apply, contact Community Services Division, 
Ministry of Community and Social Services, Queen’s 
Park, Toronto, M7A 1E9. 





Do you need 
another service? 


The services we have described may not be what you 
need. Perhaps the services of the other Ministries 


in the Ontario Government would help you. Here are 
some: 


—low rental housing (Ontario Housing Corpora- 
tion) 

—residential care and treatment of mentally re- 
tarded or disabled people (Health) 

—medical rehabilitation and chronic care (Health) 


—psychiatric hospitals and mental health centres 
(Health) 


—residential treatment for children with mental or 
emotional disorders (Health) 


—home care (Health) 
—Parcost drug lists (Health) 


—nursing homes and extended care (O.H.I.P.— 
Health) 


—alcoholism and drug addiction (Health) 


—public health education and local public health 
units (Health) 


—Family Court (Attorney General) 

—Human Rights Commission (Labour) 
—Women’s Bureau (Labour) 

—schools forthe blind and for the deaf (Education) 
—community schools (Education) 


—consumer protection (Consumerand Commercial 
Relations) 


—regulation of lotteries and horse racing (Consu- 
mer and Commercial Relations) 


—insurance policy service enquiry (Consumer and 
Commercial Relations) 


—public safety (Attorney General) 


—compensation for victims of crime (Attorney 
General) 


lf you are interested in one of these services, write 
to the appropriate Ministry at Queen’s Park, Toronto. 





To find out more... 


Do you want to find out more about a service de- 
scribed in this pamphlet? Do you need help in finding 
out which Ontario Ministry or private agency can help 
you? Do you want to start a social or community 
service yourself? 

We can answer your questions in person, by phone 
or by letter. And we can send you some of our pam- 
phiets on specific services. 

For more information, send us the attached request 
form, or contact a regional or field office in your 
area, or contact: 


Communications Branch 

Ministry of Community and Social Services 
7th Floor, Hepburn Block 

Queen’s Park, Toronto, M7A 1E9 
Telephone: 965-7252 





Regional offices 
of this Ministry 


ALEXANDRIA 


28 Main St., 525-3524 


ARMSTRONG 


BANCROFT 
Hastings Centennial Manor 
Lot 2, Concession “A” 


Lands and Forests District Box 99, 332-3410 


Bldg., Armstrong 20 


BARRIE 

110 Dunlop St. E. 
Box 218, 726-8250 
BRACEBRIDGE 


Box 838, Court House 


645-2991 





BRANTFORD 

100 Wellington Sq. 
756-5790 
BROCKVILLE 


51 King St. E., 345-1200 


CHATHAM 
Weymar Building 
48-Fifth St. 

Box 685, 352-5040 
COCHRANE 

Le -Fourtn: St: 

Box 1498, 272-4846 
COLLINGWOOD 
144 Hurontario St. 
445-4461 
CORNWALL 

132 Second St. E. 
Box 1358, 932-3381 


DRYDEN 
32 King St. 
Box 490, 223-2241 


BELLEVILLE 
Room 2, 14 Bridge St. W. 
Box 816, 968-3506 


BRAMPTON 
Ste. 506, 24 Queen St. E. 
459-7135 


FORT FRANCIS 
240 Scott St. 
Box 760, 274-9847 


GALT 

63 Ainslie St. N., 623-1230 
GERALDTON 

Office No. 1, 1411 Main St. 
Box 1029, 854-1840 
GUELPH 

5 Douglas St. 

Gummer Bldg., 822-7500 


HAILEYBURY 

Court House 

Box 218, 672-3501 
HAMILTON 

Ste. 525, 135 James St. S. 
Box 870, 528-9884 
HEARST 

621 Front St. 

Box 1348, 362-4238 


KEEWATIN 

104 Government Rd. 
Box 429, 547-2801 
KINGSTON 

797 Princess St. 
Box 970, 544-6206 
KIRKLAND LAKE 
44 Prospect Ave. 
Box 398, 567-3391 


LEAMINGTON 

38 Erie St. N. 

Box 127, 326-2511 
LINDSAY 

Ontario Government Bldg. 
324-6121, Ext. 51 
LONDON 

764 Dundas St. E. 
438-5111 


MOOSONEE 


First St., Box 160, 336-2905 


NORTH BAY 


Ste. 408, 222 Mcintyre St. W. 


Box 327, 474-3540 


OAKVILLE 

345 Lakeshore Blvd. E. 
844-1221 

OSHAWA 

200 John St. W. 576-9001 
OTTAWA 

2197 East Riverside Dr. 
Pebb Bldg. 737-5520 
OWEN SOUND 

347 Ninth St. E. 376-1951 


PARRY SOUND 

8A Sequin St. 

Box 305, 746-8534 
PEMBROKE 

207 Renfrew St. 732-2631 
PERTH 

Sunset Blvd. 

P.O. Box 111, 267-2504 
PETERBOROUGH 


139 George St. N. 742-9292 


RED LAKE 
Ontario Government Bldg. 
Box 827, 727-2174 
RENFREW 

315 Raglan St. S. 432-4809 


SARNIA 


177 Russell St. N. 
344-2405 

SAULT STE. MARIE 
123 March St. 

P.O. Box 68, 256-5666 
SHELBURNE 

115 Shelburne St. 
Box 36, 925-3319 
SIMCOE 

Norfolk County Bldg. 
R.R. 1, 426-9350 
SIOUX LOOKOUT 
110 Front St. 

Box 338, 737-3813 
SOUTH RIVER 

266 Ottawa St. 

Box 161, 386-2571 
ST. CATHARINES 
15 Church St. 

Box 176, 685-8423 
STRATFORD 

380 Hibernia St. 271-1530 
STURGEON FALLS 
Drawer 160, Main St. 
753-1611 | 

ST. THOMAS 

Ste. 2, 300 Talbot St. 
631-3032 

SUDBURY 

127 Cedar St. 
Drawer 1120 
674-3151 Ext. 271 


THUNDER BAY 
1111 Victoria Ave. 
622-3934 

TIMMINS 

96 Balsam St. S. 
Box 1306, 264-9407 
TORONTO 

110 Eglinton Ave. W. 
487-4392 


WATERLOO 

75 King St. S., 5th Floor 
Waterloo Square, 579-3130 
WINDSOR 

374 Ouellette Ave. 
254-9231 
WINGHAM 

Box 510, 357-3370 


ag 1 JY fa ti $7 9 pf | 
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Request form 


Please send me: ; 

Do you need General Welfare Assistance? 

Do you need Family Benefits? 

You can appeal 

Your rights under the Ontario legal aid plan 

Do you need a visiting nurse or homemaker? 

Opportunities for the handicapped 

What about older people? 

Extended health care 

Day care for your child 

Choosing a good day care home for your child 

Can you babysit tonight? 

Homes for children and young people 

Ontario and You (for newcomers) 

Resources for citizens groups 

Getting people together 

Recreation programs in your community 

We'd like you to know (complete list of pamphlets, 
displays and audio visual presentations of this 
Ministry) 

Annual report of this Ministry 


My name and address is: 


| have a question: 


Please rate this pamphlet as: 1—excellent; 2—good; 
3—fair; 4—poor; 5—very poor. 


OC) Easy to understand? 
O) Useful to you? 
() Useful to other people? 


Comments: 


Where did you get this pamphlet? 


Send this form to: 
Communications Branch 
Ministry of Community and Social Services 
7th Floor, Hepburn Block 
Queen’s Park, Toronto M7A 1E9 
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